
READ BEFORE FIRST USE

Ninja SipPerfect™ Travel Mug 
is a revolutionary drinkware 
solution designed specifically 
for hot beverages, allowing you 
to start sipping your favorite 
hot beverages sooner and enjoy 
them at the perfect temperature 
for longer.

TIPS FOR MAXIMIZING YOUR TRAVEL 
MUG’S PERFORMANCE
•	 �For best results, fully fill your 

travel mug directly from your 
coffee maker or coffee carafe.

•	 �Make sure to close the lid after 
each sip to minimize heat loss.

•	 �Cool your travel mug down 
between refills. Rinse and fill  
with ice cold water, let it sit for  
3 minutes, and rinse again.

•	 �Allow your travel mug to  
dry upright for at least 1 hour  
after washing.

USE AND CARE GUIDE

THE  
PERFECT SIP 
EVERY TIME.

HEATSTORE™  TECHNOLOGY
HeatStore Temperature Control 
Technology absorbs heat to bring 
scorching-hot drinks down to the 
perfect sipping temperature in  
minutes and maintains that  
temperature for hours.

HeatStore Temperature Control  
Technology slowly releases the heat 
back into your drink, enabling you  
to sip at the perfect temperature 
zone for longer. 

NOTE: When using boiling water for tea, it will 
take longer to get to the drinkable temperature 
than when drinking coffee. Add ice cubes to 
expedite cooldown process.

NOTE: To enhance heat retention, preheat the 
travel mug by filling it with hot water. Let sit 
for a few minutes, discard, then fill with your 
hot drink of choice.

sipperfectperfect™

TRAVEL  MUG



SharkNinja Operating LLC 
US: Needham, MA 02494 

 1-855-427-5130  | ninjakitchen.com
NINJA is a trademark of SharkNinja Operating LLC. 

HEATSTORE and NINJA SIPPERFECT are 
trademarks of SharkNinja Operating LLC.

This product may be covered by one or more U.S. 
patents. See sharkninja.com/patents for more 

information.

© 2024 SharkNinja Operating LLC. 

PRINTED IN CHINA 

DW300Series_INSRT_UseCareGuide_MP_Mv5

1    �ALWAYS test temperature of contents 
before consuming. 

2   �DO NOT use container for storage of 
food and perishables. Contents should 
not be left in container for longer than 
24 hours. However, the rate at which 
contents spoil depends on several 
factors. Certain contents that include 
dairy or tomato may start to spoil 
sooner, for example. 

3   �DO NOT overfill. Leave space at the 
top to prevent leakage and overflow.

4   �Check periodically to make sure any 
gasket (flexible band around inside of 
lid) is present and properly positioned 
to prevent contents from leaking. 
Missing, worn, or misaligned gaskets 
may cause product to leak.

5  � �DO NOT use to store or carry dry ice.  
This may cause lid/stopper and 
contents to eject forcefully, which may 
cause leaking or personal injury.

6   �DO NOT use product in microwave,  
on stovetop, or in any type of oven. 
Fire and personal injury can occur. 

7   �DO NOT place any component of 
the product in the freezer as this can 
damage the vacuum insulation or heat 
technology.

CARE INSTRUCTIONS
Product is dishwasher safe;  
however, hand-washing is 
recommended. Wash before initial 
use. After each use, wash all parts 
in warm, soapy water. Use only mild 
dish soap for cleaning—no bleach. 
For thorough cleaning, remove the 
gasket from the lid and disassemble 
all components; clean and dry before 
reassembling. Ensure all components 
are completely dry and store the 
bottle upright with the lid removed.

WARRANTY
We guarantee every Ninja® travel mug 
with a 5-year limited warranty against 
manufacturer defects. For details visit 
ninjakitchen.com/support

 �CAUTION 
Use caution when filled with hot  

liquids to prevent scalding and burns.

LID DISASSEMBLY
1. �With the lid 

upside down, 
rotate the lock 
counterclockwise  
to unlock the  
rocker cap.

Reverse steps above for reassembly.

2. �While in open 
position, remove 
rocker cap  
from lid.

3. �Lock latch can  
be lifted and held 
open to clean 
underneath. 


