NINJA

FLEX FLAME

OUTDOOR COOKING SYSTEM

CHECK FOR DAMAGE

Ensure the igniter (thin white pin)
connected to the pilot burner on the
right side of the unit does not look
bent or damaged.

NOTE: Grill grates and flame tamers need to be
removed to access it.

CHECK CONNECTORS UNDER
CONTROL PANEL

Ensure the white, black, blue, and green
connectors located in the black box
under the control panel on the right side
of the unit are securely plugged in.

NOTE: Always unplug the grill, turn the propane off,
turn the dial to OFF when checking connectors.

CHECK BLACK CONNECTORS
UNDER THE RIGHT-SIDE
TABLE

Ensure the two black connectors
located under the right-side table are
securely plugged in.

NOTE: Always unplug the grill, turn the
propane off, turn the dial to OFF when
checking connectors.

CHECK IGNITION MODULE
CONNECTORS

Under the right-side table, locate the
ignition module. Push on all four wires
to ensure they are secure.

NOTE: Always unplug the grill, turn the

propane off, turn the dial to OFF when

checking connectors.

CHECK GAS SUPPLY

Ensure gas tank regulator is properly
installed, being careful not to cross-
thread the connector. Check that your
valve is open and your tank is not
empty. Inspect for any kinks, bends, or
damage in the regulator hose. Lastly,
confirm that there are no gas leaks
present through a ‘soapy-water test’.

Ignition Checklist

Grill lid must be open to ignite the burners

o

PLUG GRILL IN

Ensure Ninja FlexFlame is plugged in
using a 3-prong grounded extension
cord, rated for outdoor use and the
outlet is functioning properly.

TURN THE DIAL

Push in BURNER dial and turn to IGNITE
PILOT. Be sure to hold in for up to 10
seconds to ensure that the thermopile
has time to heat up. Be patient - it may
feel like a long time.

CHECK PILOT BURNER FLAME

Once the pilot burner is ignited, you will
see a blue flame through the peep hole
on the right side of the unit. After the
pilot burner is lit, turn the dial to select a
function and ignite the main burners. If
the flame is not lit, repeat prior step.

CHECK MAIN BURNER FLAMES

Look at the 3 peep holes on the left side
of the grill for main burner flames.

NOTE: The main burners will only ignite once the
pilot burner has successfully ignited.

CLEAN GRILL

Ensure the burners, nozzles, the igniter
and thermopile tips are clean of any
build up or food residue. Keep your grill
clean after every use to ensure optimal
performance. If burners are clogged,
they can be cleaned with a wire brush.
NOTE: The igniter (thin white pin) and thermopile
(thin gold pin) are connected to the pilot burner

on the right side of the unit. Grill grates and flame
tamers need to be removed to access them.

If you still need more help, please visit our "How to Ignite” for Ninja FlexFlame support site section or contact us at 1-800-839-2130




