
Assembly Tips & Tricks

 Ensure all parts and screws are secure before operating or moving the grill.

 Make sure to check all electronic connectors are properly secure and seated.

  Under the right side table after removing the connector cover.

  Under the control panel on one of the insulation sleeves.

 Before testing/first use, make sure your propane tank is securely in the cabinet and the regulator hose is fully attached.

DOUBLE CHECK EVERYTHING IS ASSEMBLED

WHAT YOU’LL NEED
• Philips head screwdriver (included) (Size: PH2)

• Socket wrench (included) (Size: 10mm)
NOTE: If you own similar tools that you are  
more comfortable with, feel free to use them. 
However, when installing the UI/Control Panel,  
we recommend using the included screwdriver due 
to space constraints. DO NOT USE POWER TOOLS.

• An extension cord (look on the labels for cords rated 
for outdoor use)

• An assembly partner to help you lift the firebox since 
it’s a 2-person job

• Propane tank for testing/first ignition

ASSEMBLY RESOURCES
• FlexFlame Assembly Guide (included in box,  

digital copy available on support.ninjakitchen.com).

• Download the BILT app for easy 3D interactive 
assembly instructions.

• Watch our assembly video with The Grill Dads  
on YouTube.

THINGS TO KEEP IN MIND
• Check for and remove items from inside the firebox  

before lifting.

• Some parts come pre-installed (ex: temperature  
control dial).

• Plastic bags are labeled but the parts are not—take 
your time and follow the assembly guide step by 
step to avoid misplacing parts.

• Assemble grill on a flat, level, non-abrasive surface.

• Always keep lid closed when assembling or moving  
your grill.

• When assembling the UI/control panel, take note 
of all the connectors to make sure they are seated 
properly and fully connected.

• If any parts are missing or if you lose one, locate 
your hardware pack as extra hardware is included 
for these scenarios. If you need further assistance, 
please contact SharkNinja for assistance at  
support.ninjakitchen.com.

QUICK TIPS FOR A  
SMOOTH ASSEMBLY
• Use the box as a protective assembly area to prevent 

scratches.

• Once you’ve assembled the wheels for the base, make 
sure to lock them to prevent them from moving until 
you are ready to move the grill to its destination.

• Wait to cut the zip-tie on the regulator hose until  
Step #11 in the assembly guide.

• When installing control panel, make sure the clip is 
inserted properly to prevent gaps. Remember to 
remove the sticker on the shelf first.

• If you have difficulty installing the tank divider, loosen  
the screws of the back panel to install the divider  
before tightening the screws again.

• Locate and place hands on the LIFT HERE stickers 
(located at each corner of the firebox) to stay safe  
while lifting.

To make the firebox easier to lift, we recommend 
removing the firebox lid. To do this, remove the 
cotter pins (they resemble hairpins) on each side of 
the lid hinges and slide the lid off to the left. Once 
the firebox is in place, you may re-attach the lid 
using the hairpins. 

https://support.ninjakitchen.com/hc/en-us/article_attachments/17464046608540
https://biltapp.com/
https://youtu.be/r_Dnzgq8bQI?si=JDmxav3C4dpuZOEI
https://support.ninjakitchen.com/hc/en-us/sections/17295698971292-PG300-Series

